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 Date 
23 June 2025 
 
Post Office 
100 Wood Street 
London EC2V 9ER 
 
Your Ref:  
 
Classification: 
Public  

   

Dear , 
 
Freedom of Information Request – FOI2025/00362 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 23 May, which has been dealt with under the terms of the Freedom of 
Information Act 2000 (“FOIA”).  
 
In your email, you have requested the information shown verbatim in bold below: 
 
“My understanding is all money for payments under this scheme come from 
Government.To that end can you please say what the evidentuality test is for a 
claim to be successful from a) A current serving SPM b)A former serving 
SPM?.Secondly of claims paid out what % are to those who are type a and those 
who are type b?What % of each class have been rejected?” 
 
We can confirm that Post Office does hold the information you have requested. 
 
Please find the attached eligibility criteria for the Horizon Shortfall Scheme Fixed 
Sum Offer (Annex A). 
 
Post Office can confirm that there is no difference in how cases are assessed for cur-
rent and former postmasters. Please find below a breakdown of the cases processed 
so far, indicating the applicant's eligibility and whether a Horizon-related shortfall 
has been identified. If the aforementioned criteria is met, then the cases progress to 
the offer stage.  
 
 






