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Accept / reject returns request (if not auto-accept)
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Click on one of these 

options to view and 

approve returns 

requests sent by 

POL.
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Accept / reject returns requests (if not auto-accept) cont.

RETURNS SUPPLIER USER GUIDE

Click ‘Select’ to 

approve or reject 

the returns 

request.
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Click ‘View’ to view 

the returns 

request.
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Accept / reject returns request (if not auto-accept) cont.
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Change the currency 

here.
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Change the return 

date and reason 

here.
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Select ‘Accept’ or 

‘Reject’.
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