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13 June 2025 
 
Post Office 
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Classification: 
Public 

   

Dear , 
 
Freedom of Information Request – FOI2025/00402 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 11 June, which has been dealt with under the terms of the Freedom of 
Information Act 2000 (“FOIA”). 
 
In your email, you have requested the information shown verbatim in bold below: 
 
Under the Freedom of Information Act 2000, I request the following information: 
 
A complete list of all companies, agencies, partners, and service providers with 
whom Royal Mail shares personal data, including but not limited to: 
 
Name, address, change of address, forwarding mail, and email data. 
 
Companies termed as "special interest." 
 
Service providers such as marketing agencies, survey sites, website hosts, 
printers, postmasters, and retail agency partners. 
 
Subsidiary companies providing services. 
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Regulatory bodies, courts, law enforcement agencies. 
 
Partner companies supplying products or services, or handling 
queries/complaints. 
 
Please kindly inform me of any instances where data is subject to any and all such 
processes. 
 
In the event that you determine some of the information I have 
requested to be exempt from disclosure, please redact exempt 
information with black boxes, instead of snipping or excerpting, 
and please state which category of exemption you believe 
applies to the information. 
 
Please can the individual replying to this request please provide their name for 
further reference. 
 
We can confirm we do not hold the information you have requested. Post Office 
separated from Royal Mail Group (“Royal Mail”) on 01 April 2012; therefore, we do 
not have access to information held by Royal Mail, including the requested 
information.  
 
Whilst Royal Mail are not subject to the FOIA, you may wish to contact them to see if 
they hold any of the requested information. You could try Customer Services on 
08457 740 740 or online at 
https://personal.help.royalmail.com/app/webforms/contact/c/310. 
 
If you are dissatisfied with the handling of this response, you do have a right to 
request an internal review. You can do this by writing to the address above within 40 
working days of receipt of this response stating your reasons for your internal review 
request or alternatively, by emailing information.rights@postoffice.co.uk. 
 
If, having requested an internal review by Post Office, you are still not satisfied with 
our response you also have a right of appeal to the Information Commissioner at:  
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Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF  
 
Telephone: 0303 123 1113 
https://ico.org.uk  
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




